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BUDGET AND FINANCE COMMITTEE

Committee Meeting – Monday, January 24, 2011 – 9:00 a.m.
Fish Bowl Conference Room – Branson City Hall – 110 W. Maddux

AGENDA

1) Call to Order.

2) Roll Call.

3) Discussion of Convention Center November and December 2010 financials.

November

[Month End Report] [Variance] [Marketing Report] [Laundry]

[Operating Statement] [Balance Sheet] [3 Year Trend] [EBITDA]

December

[Month End Report] [Variance] [Marketing Report] [Laundry]

[Operating Statement] [Balance Sheet] [3 Year Trend] [EBITDA]

4) Discussion of Financing for 248/65 Interchange & Energy Performance Agreement.

5) Discussion of Recycling Revenue Contract.

6) Regular Reports:
A. Minutes of November 22, 2010
B. Monthly Sales & Tourism Tax Reports

[Sales & Tourism Tax] [Rolling 12] [Unrestricted Tax Reports]

C. Presentation & Discussion of Monthly Financials (December 2010) and
Power Point. [December 2010 Financials] [Quarterly Presentation Power Point]

7) Review of Disbursements & Approval of Disbursements $50,000 and over.
(Nov. 24, 2010; Nov. 30, 2010; Dec. 1, 2010; Dec. 3, 2010; Dec. 9, 2010; Dec. 16, 2010;
Dec. 17, 2010; Dec. 20, 2010; Dec. 23, 2010; Dec. 30, 2010; Jan. 3, 2011; Jan. 6, 2011;
and Jan. 14, 2011)

8) Approval of Investor’s List.

9) Discussion of Cash & Investments/Fund Balance.

10) Finance Director’s Report.

11) Adjourn.

NOTICE OF MEETING
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Branson, Missouri, United States 65616 

Tel: 417.336.5400 Fax: 417.336.0702 

www.bransonconvention.com 

 

 
 

DATE: Thursday January 13, 2011 

 

 

MONTHLY INFORMATION SUMMARY FOR PERIOD ENDING December 2010 

SECTION I. Executive Summary 

SECTION II. Sales and Marketing 

SECTION III. Event Services 

SECTION IV. Training & Recognition  

SECTION V. Convention Calendar 
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SECTION I: 

EXECUTIVE SUMMARY 
 
 
The first two weeks of December were fairly busy at the Branson Convention Center with holiday 
parties, however food and beverage revenue was down to budget $11,732. For the year food and 
beverage revenue was up $179, 889 over budget and $489,626 over LY. Total revenue for the 
month of December was down to budget $6,183 and up to 2009 $6,326. 2011 begins with the 
Branson Convention Center pacing ahead of 2010 by 22.4% and the first quarter is ahead of LY by 
10.1%.  
 
.  

FINANCIAL:  as of December 2010       

    MONTH                                  YTD                 YE PROJECTIONS 

▪ Actual Net Operating Income:                 

(178,368)          (748,152)  

▪ Budgeted Net Operating Income:     

(180,224)   (1,197,786) 

▪ Variance:                                   

    1,856    449,634  

   

 

FINANCIAL:  as of December 2009       

    MONTH                               YTD                     YE PROJECTIONS 

                                                                                     
▪ Actual Net Operating Income:                 

 (190,041)                               (1,318,207)                       

 
                                
▪ Budgeted Net Operating Income:     

 ( 148,567)                               (1,264,576)                           

 

▪ Variance:                                   

 (41,473)                                 (53,631)                                

 

FINANCIAL:  as of December 2008       

    MONTH                                  YTD                 

▪ Actual Net Operating Income:                 

   28,796                                      (972,286)                
                                
▪ Budgeted Net Operating Income:     

  (67,451)                                    (481,735)                    

 

▪ Variance:                                   

  96,248                                     (490,550)   
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GROSS REVENUE BREAK-OUT AND COMPARISON 

 
MONTH  OF  DECEMBER                                          2010                   2009            2008       

 

Rental Revenue                                                     8,188                    20,631   16,650 

Service Revenue                                                  7,899     9,748     4,842 

Ancillary Revenue                                                3,321    10,453   (2,191) 

Audio Visual Revenue                                         9,277  18,675   15,663          

Food & Beverage Revenue                              131,732                           109,572                              147,642 

Telephone          00.00    00.00     00.00   

Other Revenue                                                      00.00       00.00     00.00 

Laundry Revenue                                                57,654  41,564   37,704 

Parking Revenue                                                    4,305                                     4,256                                           4,468 

  

TOTAL                                              $                 222,376         $                 214,899               $                  224,778 

 

YEAR TO DATE DECEMBER                                     2010                 2009          2008     

 

Rental Revenue                                                  593,575                 628,617                                   575,488 

Service Revenue                                                204,977                          180,215                                   203,579  

Ancillary Revenue                                             163,222              143,565                      92,879 

Audio Visual Revenue                                       310,458                         290,136               377,540       

Food & Beverage Revenue                             2,552,050            2,092,124                                96,354 

Telephone           00.00    00.00     00.00   

Other Revenue                                                       00.00       00.00     00.00  

Laundry Revenue                                              692,206                 628,029               503,794 

Parking Revenue                                                 75,794                   81,211                                         86,604    

 

TOTAL                                              $            4,592,282            $          4,043,897                    $          3,965,000  
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EXPENSE BREAK-OUT AND COMPARISON 
MONTH  OF  DECEMBER                                         2010                 2009          2008       

 

General and Administrative                                  38,865                   65,492                                       45,533 

Marketing                                                  56,031  49,335                  32,272 

Property Operations                                             29,828    27,505                               23,507 

Energy                                                   21,791  26,946                             (85,273)          

 

Income Before Fixed                                       (154,004)                         (164,832)                              52,814 

 

EBITDA     (160,104)             (175,041)                  34,005   

 

Profit or (Loss) before Taxes                          (178,368)                  (190,041)                  28,796 

  

                                                            

YEAR TO DATE DECEMBER                                     2010                       2009          2008     

 

General and Administrative                                583,126                 676,265                 630,268 

Marketing                                                655,918              649,127                            766,434 

Property Operations                                           353,131                340,010                            274,472 

Energy                                                 411,074              535,532              434,516          

 

Income Before Fixed Charges                          (535,271)                      (1,024,008)                       (1,070,213)                               

 

EBITDA      (564,338)            (1,318,207)             (807,286)   

 

Profit or (Loss) before Taxes                            (748,152)                 (1,318,207)            (972,286) 
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SECTION II: 

SALES & MARKETING 
 
Sales and Marketing Activities completed for December: 

1) Attended Holiday Showcase in Washington D.C. 
2) Attended Holiday Showcase in Chicago 
 

 

*Staff conducted 22 site tours/appointments for the month of December: 
Event Days   2010 2011 2012 2013 2014 Total 

Definite         261        209       84                 39               20    613 

Tentative            0        30 12       2 0      44 

Prospect            0           62     104                  54                   53    273 

Public shows       

Definite           16          9         4 2       0      31 

Tentative               0          0         0       0       0           0 

Prospect               0            2         2       1       3           8 

       

 

Sales – Market Breakdown 
Sales staff turned 30 events definite this month totaling $240,418 in Center revenue for 2010 and future years.  

We issued 28 contracts totaling $503,145 and worked 44  new leads. 

 

Booking Pace as of December 31, 2010 for 2010 
 

2011 Calendar 

Year 

2010 

Comparison 

Booked revenue in 

December for 2010 

*2011 Revenue on the 

books 

2011Budget  

$   129,000 

 

$2,383,000 

 

$4,013,790 

$     77,000  

 

$1,948,000 

 

$3,642,507 

*On the books numbers represents the estimated revenues from banquet and public room rental.  The 

revenues do not include revenues from ticket sales, parking, service charge or third party vendors. 

 

Public Relations: 

 

 Impressions for the month were 161,088. Mostly local articles relating to  local events and 

activites.  

 

Advertising: 

 

Ads appeared in the following publications in December: 

Rejuvenate 

417 Bride 

Metropolitan Bride 
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Summary of Covers 

January-December  

2010  

Branson Convention Center 

 
 

0%

10%

20%

30%

40%

50%

60%

70%
Summary of Covers 

January - December 2010 

Branson Convention Center

Meetings 67.84 36.12 48.33 53.08 20.14 43.78 60.08 34.38 30.99 51.48 40.52 68.69

Reception 2.31% 8.86% 8.69% 12.02 27.55 11.31 7.16% 14.43 19.98 11.21 10.19 14.30

Cont. Breakfast 1.01% 1.44% 1.51% 1.62% 1.64% 3.13% 1.80% 0.43% 1.32% 1.96% 2.06% 0.00%

Breakfasts 3.75% 1.58% 3.13% 4.99% 10.57 4.88% 4.17% 6.26% 3.04% 5.59% 11.28 1.74%

Lunches 3.51% 1.73% 6.53% 5.75% 5.78% 5.74% 3.12% 7.62% 5.33% 6.27% 5.76% 0.87%

Dinners 8.33% 6.13% 3.60% 2.88% 12.25 6.44% 3.46% 5.20% 7.49% 5.02% 10.16 7.12%

Breaks 12.16 10.68 12.27 13.31 13.80 18.52 15.61 30.43 12.92 10.59 16.46 2.02%

Registration/Misc 1.09% 6.21% 3.45% 1.72% 5.23% 1.46% 0.57% 0.58% 11.70 7.15% 3.57% 0.54%

Gated/Ticketed Shows 0.00% 27.25 12.49 4.65% 3.04% 4.75% 3.53% 0.00% 7.21% 0.72% 0.00% 3.89%

Weddings 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.52% 0.67% 0.00% 0.00% 0.00% 0.82%
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Summary of Covers  

December 2010  

Branson Convention Center 
 

 

 

Summary of Covers - December 2010 Branson Convention Center

Meetings, 68.69%

Reception, 14.30%

Breakfasts, 1.74%

Cont. Breakfast, 0.00%

Lunches, 0.87%

Dinners, 7.12%

Breaks, 2.02%

Registration/Misc, 0.54%

Weddings, 0.82%

Gated/Ticketed Shows, 

3.89%
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Summary of Covers/Attendees  

January – December 2010 

Branson Convention Center 
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Summary of Covers/Attendees 

January - December 2010 

Branson 

Convention Center

Meetings 4250 6363 1740 2852 1324 1657 2549 1509 1193 3060 5242 1832

Reception 145 1560 3128 6456 1811 4280 3039 6335 7698 6662 1319 3816

Cont. Breakfast 63 253 545 868 108 1184 762 188 507 1164 267 0

Breakfasts 235 278 1126 2680 695 1848 1768 2748 1172 3325 1459 464

Lunches 220 305 2352 3087 380 2173 1323 3347 2055 3730 745 232

Dinners 522 1080 1295 1546 805 2437 1468 2284 2885 2987 1314 1901

Breaks 762 1882 4419 7150 907 7010 6623 1335 4978 6293 2130 540

Registration/Misc 68 1093 1244 923 344 551 240 254 4509 4252 462 144

Gated/Ticketed Shows 0 4800 4500 2500 200 1800 1500 0 2779 430 0 1038

Weddings 0 0 0 0 0 0 219 294 0 0 0 220
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Market Segments  

January - December 2010  

Branson Convention Center 
 

 
 

0%
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Market Segments January - December 2010

Branson Convention Center

Gated Shows 0.00% 6.45% 11.76% 2.94% 5.26% 3.13% 3.45% 0.00% 6.45% 2.38% 0.00% 3.70%

Convention Association 0.00% 9.68% 11.76% 23.53% 15.79% 15.63% 24.14% 19.35% 22.58% 16.67% 5.71% 0.00%

Company Mtg/Inct/Cat 7.69% 29.03% 47.06% 20.59% 42.11% 50.00% 37.93% 32.26% 41.94% 40.48% 22.86% 55.56%

Local Catering 30.77% 29.03% 17.65% 5.88% 15.79% 12.50% 0.00% 19.35% 12.90% 16.67% 2.86% 7.41%

SMERF 61.54% 25.81% 11.76% 44.12% 15.79% 18.75% 34.48% 29.03% 12.90% 19.05% 28.57% 29.63%

Group Tour 0.00% 0.00% 0.00% 2.94% 5.26% 0.00% 0.00% 0.00% 3.23% 4.76% 40.00% 3.70%
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Market Segments  

December 2010  

Branson Convention Center 
 

 

 

 

Market Segment - December 2010 

Branson Convention Center

Convention Association, 0, 

0%

Gated Shows, 1, 4%

Group Tour, 1, 4%

SMERF, 8, 30%

Local Catering, 2, 7%

Company Mtg/Inct/Cat, 15, 

55%
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SECTION III: 

EVENT SERVICES 
 

MEETING PLANNERS SURVEYS  
 Voice of the Customer:  

Satisfaction Distribution 

Branson Convention Center/ Hotel, Missouri (HFS) - Year To Date '10 Ending 12/31/10  

 
Extremely 

Satisfied 
<

>  

Extremely 

Dissatisfied 

Ave 

Rating 

Y-T-D 

Share of Guests Rating  

12/1/10 through 12/31/10 

9-10 7-8 5-6 3-4 1-2 

(Sample Size YTD 132)   % % % % % 

Key Metrics    

Overall Satisfaction  83.3 81.2 18.8 0.0 0.0 0.0 

Return to property  76.8 81.2 12.5 6.2 0.0 0.0 

Recommend  80.7 75.0 25.0 0 0.0 0.0 

Overall value of services  75.5 81.2 18.8 0 0.0 0.0 

Post Event Report overall 

quality and accuracy 
 69.6 100 0 0 0.0 0.0 

Initial phase/pre-planning    

Initial site visit preparation  87.0 100 0 0 0.0 0.0 

Sales contract process 

satisfaction 
 74.2 71.4 28.6 0 0.0 0.0 

Negotiation process satisfaction  75.0 66.7 33.3 0 0.0 - 

Event/Reservations manager 

timeliness 
 77.8 84.6 15.4 0 0.0 0.0 

Sales/Event manager 

communication 
 78.9 84.6 15.4 0 0.0 0.0 

Event/Reservations manager 

accessibility 
 83.2 87.5 6.2 0 6.2 0.0 

Event manager knowledge  82.0 92.3 7.7 0 0.0 0.0 

Event manager flexibility  78.7 92.3 7.7 0 0.0 0.0 

Value of pre-convention 

meeting 
 61.9 100 0 0 0.0 0.0 

Reservations    

Room block management  72.7 92.3 7.7 0 0.0 0.0 

Reservations efficiency  76.7 100 0 0 0.0 - 

Reservations accuracy  100 0 - - 0.0 - 

Ease of making reservation 

changes 
 78.6 100 0 0 0.0 - 

Reservation process for 

attendees 
 71.8 92.9 7.1 0 0.0 0.0 

https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=5x6&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_likely_return_event&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_recommend_hotel&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_recommend_hotel&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_value&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_post_info_accuracy&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_post_info_accuracy&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_site_preparation&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_site_preparation&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_sales_satisfaction&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_sales_timeliness&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_sales_communication&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_manager_responsiveness&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_manager_knowledge2&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_manager_flexibility2&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_preconv_value&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_block_management&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_reservation_process&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
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Extremely 

Satisfied 
<

>  

Extremely 

Dissatisfied 

Ave 

Rating 

Y-T-D 

Share of Guests Rating  

12/1/10 through 12/31/10 

9-10 7-8 5-6 3-4 1-2 

VIP accommodations  84.5 85.7 7.1 0 0.0 7.1 

Eevent Expectations  60.0 - - 0 0.0 - 

Event/Catering Manager's 

Performance 
   

F&B negotiation  62.9 66.7 33.3 0 0.0 0.0 

Event manager F&B knowledge  75.8 90.0 10.0 0 0.0 0.0 

Catering manager knowledge  93.8 66.7 0 0 33.3 - 

Catering manager F&B 

knowledge 
 93.8 66.7 0 33.3 0.0 - 

Catering manager creativity  93.1 100 0 0 0.0 - 

Catering manager flexibility  93.3 66.7 0 33.3 0.0 - 

Additional Services    

Meeting and Resource Guide 

quality/accuracy 
 79.5 83.3  16.7 0 0.0 0.0 

Chef accessibility  75.0 100 0 0 0.0 0.0 

Event orders  78.5 83.3 8.3 8.3 0.0 0.0 

Bell person service  81.8 100 0 0.0 0.0 - 

Parking arrangement 

satisfaction 
 58.1 33.3 66.7 0.0 0.0 - 

Meeting room set-up  84.7 84.6 7.7 7.7 0.0 0.0 

Package delivery timeliness and 

accuracy 
 87.8 90.9 9.1 0.0 0.0 0.0 

Event space décor  80.0 66.7 33.3 0 0.0 - 

General/Hotel Manager 

accessibility 
 77.3 88.9 11.1 0 0.0 0.0 

Hotel/Exe. Mtg Center's staff 

responsiveness 
 - - - - 0.0 - 

Voucher/coupon process  100.0 - - - 0.0 - 

Accommodation of special 

requests 
 100.0 - - - 0.0 - 

Food & Beverage    

Catered F&B quality/pres.  75.8 77.8 22.2 0 0 0 

Master Coffee Break F&B 

quality/variety/pres. 
 - - - - 0.0 - 

Conference Dining F&B 

quality/variety/pres. 
 - - - - 0.0 - 

Banquet staff professionalism  87.3 84.6 15.4 0.0 0 0 

F&B quality presentation  85.7 100 0 - 0.0 - 

F&B served quality  82.4 100 0 - 0.0 - 

https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_vip_accom&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_fb_negotiation&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_manager_fb_knowledge&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_info_accuracy&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_chef_accessibility&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_chef_accessibility&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_group_timeliness&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_group_timeliness&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_setup&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_setup&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_package_delivery&sfv=5x6&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_package_delivery&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_package_delivery&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_manager_accessibility&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_manager_accessibility&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_banquet_proffessional&sfv=5x6&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
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Extremely 

Satisfied 
<

>  

Extremely 

Dissatisfied 

Ave 

Rating 

Y-T-D 

Share of Guests Rating  

12/1/10 through 12/31/10 

9-10 7-8 5-6 3-4 1-2 

Value of catered events  72.8 75.0 25.0 0.0 0.0 0 

Audio-visual services and staff    

Audio-visual contract 

negotiation 
 71.2 85.7 0 14.3 0.0 0.0 

Audio-visual staff knowledge  80.0 71.4 28.6 0.0 0.0 0.0 

Audio-visual staff 

responsiveness 
 81.0 57.1 14.3 14.3 14.3 0.0 

Audio-visual overall quality  79.7 62.5 25.0 0.0 12.5 0.0 

Value of services of in-house 

audio-visual 
 62.3 62.5 12.5 0 25.0 0.0 

Billing    

Accuracy of master bill  68.2 71.4 21.4 0 7.1 0.0 

Ease of understanding of master 

bill 
 73.4 71.4 21.4 0 7.1 0.0 

Timeliness of receiving master 

bill 
 68.3 69.2 30.8 0 0.0 0.0 

Settlement of account charges  100.0 - - - - - 

Powered By Medallia 

© 2010 Medallia, Inc. All Rights Reserved 

 

Guest Comments: 

Ms. Susi 
Roush 

F & H 
Food 

Equipment 
Company 

12/15/10 
12/27/10 
6:08 AM 

  

Recognize Comment1: Mary Shields - Pleasure to work with since day 1 Janet Lyons - Knew 
Janet from prior party location. Also joy to work with. Banquet manager - Sorry, I have misplaced 

the gentleman's name, but he was quite helpful also during our big party Saturday night. Additional 
Comment: Everything is exceptional from start to finish. Very geared toward the hotel's guests.  

 

Ms. 
Michelle 

Vanderpool 

People's 
Bank of 
Seneca 

12/5/10 
12/16/10 
6:53 AM 

    

Recognize Comment1: Sonja with Guest Services, she was very helpful in helping me plan our 
bank Christmas Party she was amazing and was able to answer with ease any question that I had.  

Mr. Tom 
Sharpe 

 
Dental 

Support 
Group - 
Meeting 

11/27/10 
12/7/10 
6:14 PM 

    

Recognize Comment1: Joshua Walters did an excellent job as Event Manager. He is a joy to work 
with and you are luck to have him there.  

 
 
 

https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_av_knowledge&sfv=5x6&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
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https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_av_knowledge&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_av_responsiveness&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_av_overall&sfv=5x6&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_av_overall&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_event_satisfied&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_bill_ease&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_bill_timeliness&sfv=3x4&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
https://login4.medallia.com/hiltonmp/respInv.do?sfa=q_hhc_mp_bill_timeliness&sfv=1x2&v=beYGd6t8xEstvPrLhM-F25QAJ9K97Ns6vV4JA17Weo82YNFc0e.37JJU2z3K2K_z342wNmwSslE6uEU6MmrkF7W*MB6TC0wm0
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https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=84591&idx=4&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=84591&idx=4&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82653&idx=5&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82653&idx=5&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82653&idx=5&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82653&idx=5&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
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Ms. Judy 
Wheeler 

Pennington 
Seed Inc. 

11/24/10 
12/6/10 
9:16 AM 

    

Recognize Comment1: Joshua Walters-Sales We enjoyed working with Joshua and hope to be 
able to work with him again in the future. He was very instrumental in making our meeting in 
Branson a success. Recognize Comment2: Bill Derbins-GM We would like to thank Bill for 

contacting us and welcoming our group to the hotel. Everything was very nice and everyone was 
very helpful during our stay. We'll be back!  

        

 

 

SECTION IV: 

TRAINING & RECOGNITION 
Training: 

 Monthly Catering/Events Training 

 MOD Training 

 Forecasting  

 Voice of the Customer  

 

Recognition 

Recognition Programs have been initiated. Each month a Team Member will 

be selected as the previous months Team Member of the Month. At the end of 

the calendar year a Team Member of the Year will be selected and presented 

at the Holiday Party. The following Team Members have been awarded 

monthly recognition: 

 January Team Member of the Month awarded to Andrew Mazone 

Event Set-up. 

 February Team Member of the Month awarded to Jonathon Pray 

Property Operations, Jacki Crowell Front Office and Tzveta Rudzheri 

Housekeeping. 

 March Team Member of the Month awarded to LeAnne Scheele 

Events 

 April Team Member of the Month awarded to Francisca Castillo 

Housekeeping. 

 May Team Member of the Month awarded to Kristen Speer, Sales 

 June Team Member of the Month awarded to Paul Hinckley, Night 

Audit 

 July Team Member of the Month awarded to Linda Johnson, PBX 

Operator 

 August Team Member of the Month awarded to Ken Taylor, Bell 

person. 

https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82201&idx=6&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82201&idx=6&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82201&idx=6&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82201&idx=6&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82201&idx=6&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82201&idx=6&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
https://login4.medallia.com/hiltonmp/respInvForm.do?surveyid=82201&idx=6&nav=true&v=bIW7p67WsCpo*YT16aHkFy21z4G5ditISObIW7b4lWWj6-nhwxNSI2j-G_ubSHCGqsEoJh5tcCetUnple8UqXI
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 September Team Member of the Month awarded to Kris Cook, 

Engineer. 

 October Team Member of the Month awarded to Pedro Amorim, 

Level 2-Restaurant Supervisor. 

 November Team Member of the Month awarded to Anthony Cooper, 

Houseman Supervisor. 

 December Team Member of the Month awarded to Warren Wolf, IT 

Specialist. 

 

The 2009 Team Member of the Year was awarded to Lead Steward, Jerry 

Honeycutt. 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

A Manager from each quarter will be selected as Manager of the Quarter. At 

the end of the year a Manager of the year will be selected from the four 

quarterly recipients. At the end of the calendar year The Manager of the Year 

will be selected and awarded during our Team Recognition Event to be held in 

January. 
 

Manager of the Quarter for the first quarter of 2010 was Jeff Luzius Level 2 

Sous Chef. 

Manager of the Quarter for the Second quarter of 2010 was Lisa Stephens, 

Employment Manager. 

Manager of the Quarter for the Third quarter of 2010 was Virginia Minnich, 

Controller. 

Manager of the Quarter for the Fourth quarter of 2010 was Janet Peterson, 

Assistant Director of Events 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

The recipient of the 2009 Manager of the Year was awarded to Revenue 

Analyst, Kathleen Carpenter.  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
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SECTION IV: 

CONVENTION CALENDAR 
Booking Arrival/Departure Dates include three day shoulder dates pre & 

post function. 

 

 
Booking Post As 

 
Booking Arrival      
Date 

 
Booking Departure 
Date 

SOR Inc. 1/7/2011 1/12/2011 

Missouri Dental Hygienists' Association Board Meeting 1/11/2011 1/18/2011 

New Life Tabernacle-Youth Convention 1/12/2011 1/20/2011 

Skaggs Regional Medical Center 1/20/2011 1/21/2011 

James River Leadership Retreat 1/12/2011 1/25/2011 

Communication Workers of America 1/21/2011 1/31/2011 

Ozark Mountain Feis 1/25/2011 2/2/2011 

Conklin Annual Convention 1/27/2011 2/10/2011 

Renew 2011 2/6/2011 2/15/2011 

WSA Worldwide Spirit Association 2/8/2011 2/16/2011 

WSA-Room Block 2/8/2011 2/16/2011 

Eagle Family Marriage Retreat 2/8/2011 2/16/2011 

Marriage Retreat 2/15/2011 2/22/2011 

TriState Area Contractors 2/15/2011 2/22/2011 

Branson CVB - Annual Black Tie Gala 2/23/2011 3/2/2011 

TWEEN GIRLS EVENT 2/23/2011 3/2/2011 

Family Pharmacy Inc. 3/2/2011 3/6/2011 

Missouri Employer Committee 3/5/2011 3/6/2011 

15th Annual Branson tri-Lakes Building & Home Show 3/1/2011 3/7/2011 

Lake Regional Health Strategic Planning Meeting 2/28/2011 3/8/2011 

Midwest Starz Dance 3/1/2011 3/9/2011 

Kenneth Copeland Ministries-VIP Block 2011 2/25/2011 3/11/2011 

Emergency Preparedness 3/5/2011 3/14/2011 

McGregor Hardware Annual Exhibit 3/9/2011 3/16/2011 

MSDC Show - Me Professional Development Conference 3/9/2011 3/18/2011 

TranSystems 3/17/2011 3/18/2011 

TEAM 3/12/2011 3/21/2011 

Arkansas Church of God State Office 3/14/2011 3/23/2011 

Camp Quality Missouri Ozarks 3/15/2011 3/23/2011 

Phillippi\Grundy Wedding 3/15/2011 3/23/2011 

Missouri Rural Water Assn Annual Meeting 2011 3/18/2011 3/27/2011 

International Association Legion of Honor 3/19/2011 3/31/2011 

Reinhart FoodService – Customers 3/25/2011 4/2/2011 

Weekend to Remember - Branson, MO Spring 2011 3/29/2011 4/6/2011 

AG Financial Solutions Senior Management Retreat 4/3/2011 4/11/2011 

Prime Inc. 4/4/2011 4/12/2011 

Branson Collector Car Auction 4/4/2011 4/13/2011 

Hollister High School 4/16/2011 4/16/2011 

Associated Wholesale Grocers 2011 - CC Hotel 4/8/2011 4/17/2011 

Missouri Church of God State Office 4/12/2011 4/20/2011 
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Ironworkers District Council 4/15/2011 4/23/2011 

Missouri Association of Realtors 4/14/2011 4/25/2011 

Missouri State Public Defenders Office 4/23/2011 5/2/2011 

Phil Waldrep Ministries-Women's Conference 4/25/2011 5/4/2011 

Reeds Spring Prom 4/16/2011 5/7/2011 

Edward Jones BOA Meeting Region #98 5/1/2011 5/9/2011 

FLW Tour 2011 4/30/2011 5/11/2011 

Mid America Safety, Health and Environmental Conf & Expo 5/5/2011 5/16/2011 

Sho-Me Power 5/9/2011 5/16/2011 

Volt Industrial Fasteners Show 2011 5/9/2011 5/16/2011 

SW MO Chap of the Construction Specifications Institute 5/9/2011 5/18/2011 

Mercy Revenue Management Retreat 5/19/2011 5/20/2011 

CJF Ministries-Branson Prophecy Conference 5/11/2011 5/21/2011 

HealthMEDX, Inc. 5/14/2011 5/25/2011 

Rustad Tours 5/16/2011 5/25/2011 

Hindy/Hein Wedding Ceremony and Reception 5/24/2011 6/1/2011 

Roselman\Becker Wedding Reception 5/25/2011 6/2/2011 

BAMSL 32nd Annual Convention 5/29/2011 6/7/2011 

King of the Road 5/31/2011 6/9/2011 

2011 MADA Annual Convention 6/2/2011 6/11/2011 

Missouri Lottery 6/3/2011 6/11/2011 

Missouri Bankers Association 6/3/2011 6/13/2011 

Missouri Pharmacy Association - 2011 6/5/2011 6/14/2011 

Stage One Productions 6/11/2011 6/21/2011 

Edward Jones-Region 98 6/11/2011 6/23/2011 

Region 39 6/11/2011 6/23/2011 

2011 Missouri Sales Rally 6/16/2011 6/25/2011 

Edward Jones-Region 126 6/18/2011 6/30/2011 

Region 55 6/18/2011 6/30/2011 

Associated Electric Cooperative 2011 6/23/2011 7/2/2011 

Aire-Master of America 6/26/2011 7/5/2011 

Wolf Family Reunion 6/28/2011 7/8/2011 

Talent on Parade-Southern National Finals 7/1/2011 7/16/2011 

Missouri Dental Hygienists' Association Board Meeting 7/11/2011 7/19/2011 

Starpower National Talent Competition 2011- Branson 7/7/2011 7/20/2011 

PIAA Professional Insurance Agents of Arkansas 7/16/2011 7/25/2011 

Farm Credit Midsouth 7/21/2011 7/29/2011 

MIB-Strategic Planning Meeting 7/19/2011 7/30/2011 

Missouri Emergency Medical Services Asso (MEMSA) 7/23/2011 8/1/2011 

HRCC 7/24/2011 8/3/2011 

Arkansas Bankers Association 8/1/2011 8/9/2011 

Newspaper Association Managers 7/29/2011 8/10/2011 

Missouri Telecommunications Industry Assn 2011 8/3/2011 8/13/2011 

Arkansas/Oklahoma Sales Rally 8/13/2011 8/21/2011 

JEE Corp 8/23/2011 8/23/2011 

West Plains Vet Supply 8/15/2011 8/24/2011 

Missouri Health Care Association 2011 8/16/2011 8/29/2011 

Agents Team Member University 8/27/2011 9/5/2011 

Wedding Anniversary Courtesy Block 8/30/2011 9/8/2011 

International Twins Assn 8/29/2011 9/9/2011 

Mid-America Cable Show 2011 9/4/2011 9/13/2011 
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Missouri Press Association - Annual Meeting 9/4/2011 9/14/2011 

Golf Outing 9/5/2011 9/14/2011 

2nd Battalion 4th Marines 9/4/2011 9/14/2011 

Deien\Whelan Wedding Reception 9/6/2011 9/14/2011 

MFA Oil Company - Annual Meeting 2011 9/8/2011 9/15/2011 

Association of Missouri Electric Cooperatives 9/9/2011 9/18/2011 

Missouri Ambulatory Surgery Center Association (MASCA) 9/11/2011 9/19/2011 

Brand New Church Retreat 9/13/2011 9/20/2011 

Stan Musial Hall of Fame Championship 9/14/2011 9/23/2011 

Averbeck/Britton Wedding 9/24/2011 9/24/2011 

Executive Presbytry 9/16/2011 9/25/2011 

Missouri Primary Care Association 9/17/2011 9/27/2011 

Variety Distributors National Show 2011 9/16/2011 9/28/2011 

Missouri Trucking Association 9/24/2011 10/3/2011 

USMVP 9/24/2011 10/3/2011 

Missouri Dental Hygenists' Association 2011 9/26/2011 10/5/2011 

Arkansas Baptist State Convention 9/29/2011 10/8/2011 

National Social Security Management Association 9/28/2011 10/10/2011 

Special Olympics Missouri 10/4/2011 10/12/2011 

2011 National Conference 10/8/2011 10/18/2011 

Living Church of God 10/12/2011 10/18/2011 

PaperWise, Inc. 10/13/2011 10/23/2011 

Branson Collector Car Auction 10/17/2011 10/26/2011 

Midwest Chapter NAPGCM 10/17/2011 10/26/2011 

2011 Autumn Assembly of Prayer 10/21/2011 11/1/2011 

Missouri Community College Association ~ M.C.C.A 10/29/2011 11/8/2011 

A World of Travel 11/2/2011 11/12/2011 
(MARRE) Missouri Association of Reading Recovery 
Educators 11/9/2011 11/18/2011 

National Senior Adult Conference 11/12/2011 11/24/2011 

Sun Tours & Cruises 11/19/2011 11/29/2011 

Sun Tours & Cruises 11/26/2011 12/6/2011 

Buckeye 12/3/2011 12/11/2011 

F & H Food Equipment Company 12/5/2011 12/14/2011 

K-Life 12/31/2011 1/10/2012 

McGregor Hardware Annual Exhibit 3/7/2012 3/14/2012 

Kenneth Copeland Ministries-VIP Block 2012 3/2/2012 3/16/2012 

MSDC Show - Me Professional Development Conference 3/6/2012 3/16/2012 

TEAM 3/10/2012 3/19/2012 

Reinhart FoodService – Customers 3/17/2012 3/25/2012 

American Osteopathic College of Dermatology 4/8/2012 4/18/2012 

Phil Waldrep Ministries-Women's Conference 4/9/2012 4/18/2012 

Branson Collector Car Auction 4/16/2012 4/25/2012 

Associated Wholesale Grocers 2012 - CC Hotel 4/20/2012 5/1/2012 

HealthMEDX, Inc. 5/5/2012 5/16/2012 

Independent Insurance Agents of Arkansas 5/31/2012 6/10/2012 

The Missouri Bar - Solo Small Firm 6/3/2012 6/13/2012 

MHA Center for Education 6/9/2012 6/18/2012 

Edward Jones-Region 128 6/12/2012 6/18/2012 

Edward Jones-Region 71 6/12/2012 6/18/2012 

Stage One Productions 6/9/2012 6/19/2012 
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Edward Jones-Region 169 6/19/2012 6/25/2012 

Edward Jones-Region 17 6/19/2012 6/25/2012 

2012 NRECA Benefit Update Conference (Central) 6/21/2012 7/2/2012 

Starpower 2012 6/24/2012 7/7/2012 

Summer School Central 2012 7/16/2012 7/29/2012 

Missouri Emergency Medical Services Assn (MEMSA) 2012 7/28/2012 8/6/2012 

Airforce Pilots Class 55-K 9/2/2012 9/12/2012 

Missouri Municipal League 9/6/2012 9/15/2012 

Missouri County Clerk's Association 9/8/2012 9/17/2012 

Branson Collector Car Auction 9/10/2012 9/19/2012 

Association of Missouri Electric Cooperatives 9/29/2012 10/8/2012 

Arkansas Optometric Association 10/13/2012 10/22/2012 

Beefmaster Breeders United 10/14/2012 10/24/2012 

Prayer Mountain of the Ozarks 10/21/2012 10/30/2012 

National Senior Adult Conference 11/3/2012 11/15/2012 
Missouri Association of Reading Recovery Educators 
(MARRE) 11/7/2012 11/16/2012 

Kenneth Copeland Ministries-VIP Block 2013 3/1/2013 3/15/2013 

Missouri Rural Water Assn Annual Meeting 2013 3/8/2013 3/17/2013 

Branson Collector Car Auction 4/8/2013 4/17/2013 

Phil Waldrep Ministries-Women's Conference 4/15/2013 4/24/2013 

Associated Wholesale Grocers 2013 - CC Hotel 4/18/2013 4/29/2013 

Mid America Safety, Health and Environmental Conf & Expo 5/2/2013 5/13/2013 

Missouri Organization of Defense Lawyers 6/1/2013 6/12/2013 

The Missouri Bar- Solo Small Firm 2013 6/9/2013 6/19/2013 

Edward Jones-Region 247 6/15/2013 6/27/2013 

Edward Jones-Region 97 6/15/2013 6/28/2013 

Associated Electric Cooperative 2013 6/20/2013 6/29/2013 

Delta Kappa Gamma 7/11/2013 7/25/2013 

NTCA Regions 7, 8 And 10 Meeting 7/17/2013 7/28/2013 

Branson Collector Car Auction 10/14/2013 10/23/2013 

Ruritan National 1/16/2014 1/30/2014 

Phil Waldrep Ministries-Women's Conference 4/21/2014 4/30/2014 

MHA Center for Education 6/7/2014 6/16/2014 

Edward Jones-2014 A 6/14/2014 6/26/2014 

Edward Jones-2014 B 6/14/2014 6/26/2014 

Associated Electric Cooperative 2014 6/19/2014 6/28/2014 

Edward Jones-2014 C 6/21/2014 7/3/2014 

Edward Jones-2014 D 6/21/2014 7/3/2014 

Edward Jones-2015 A 6/13/2015 6/25/2015 

Edward Jones-2015 B 6/13/2015 6/25/2015 

Edward Jones-2015 C 6/20/2015 7/2/2015 

Edward Jones-2015 D 6/20/2015 7/2/2015 

 

 

 

 







































































































M I N U T E S 
BUDGET & FINANCE COMMITTEE 

CITY OF BRANSON, MISSOURI 
November 22, 2010 

 

 

1) Call to Order 
The regularly scheduled meeting of the Budget & Finance Committee met in the Fish Bowl of 
City Hall, Monday, November 22, 2010 at 1:00 p.m.   
 

2) Roll Call 
Committee Members present: Mayor Raeanne Presley, City Administrator Dean Kruithof, 
Alderman Bob Simmons, Sandy Bruns, and Brian Blankenship. 
Member absent:  Alderman Mike Booth. 
Also present:  Lori Helle, Carl Garrett, Jerry Adams, Bill Derbins, Mindy Honey, Jeff Bourk from 
Branson Airport, and Nancy Haskin. 
 

3) Discussion of Convention Center Kitchen Allocation 
 A discussion was held regarding the Convention Center Kitchen Allocation, which had been 
 approved by the Finance Committee at their July 27th meeting.  Former Alderman 
 Stephen Marshall had raised questions at the November 9th Board of Aldermen meeting 
 regarding the  Kitchen Allocation, so the subject was revisited for clarification.  The 
 Convention Center contract between the Hilton and the City of Branson clearly defines 
 “Allocable Shared Costs” and the kitchen allocation for the Executive Chef and Executive 
 Steward are considered “allocable”, and will be allocated according to the Food & 
 Beverage revenue. 
 
 This revision was prompted by the closing of the Liberty Tavern in the Promenade Hilton Hotel 
 in July, 2009. This space is now leased out to the San Francisco Oven restaurant, and is no 
 longer  under Hilton management.  Previously, the two referenced positions were budgeted as 
 shared  costs of one-third of the three properties (Convention Center, Convention Center 
 Hotel, and Promenade).   
 
 After additional discussion and looking at the agreement, the committee is still in agreement 
 with the kitchen allocation for 2011.  They will look at the actual numbers in a year with the 
 preparation of the 2012 budget. 
    
4) Discussion of Convention Center October 2010 financials. 
 Bill Derbins presented the October 2010 financials for the Convention Center.  He reported 
 the Center is up approximately $200,000 in revenue and is ahead of budget.  November 
 bookings picked up and filled some of the previously vacant dates, and December holiday 
 party bookings will help close out the year. 
  
5)   Regular Reports: 
 A. Minutes 
  Bob Simmons moved to accept the minutes of the 10-25-10 meeting as   
  presented.  This was seconded by Dean Kruithof.  Motion carried. 
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 B. Monthly Sales & Tourism Tax Reports 
  Carl Garrett gave a short overview of the monthly sales and tourism tax reports.  Sales 
  tax was up 1.9% for the month and up 1.1% year to date. Without the “Music  
  City” refunds, sales tax would have been up 2.1% year to date. The state is moving 
  slowly with the refunds and it will be well into 2011 before they are completed. Carl 
  reported that the theatre refunds will be spread out between now and July, 2011 
  with probably no more than two theatres for any one month. 
 
  Tourism tax was up 54.1% for the month of August, and up 8.9% year to date.   
  October tourism tax represents September sales.  This big jump in tourism tax is  
  partially due to the fact that the payment date was changed to the 20th for all months;
  therefore more money is coming in on a timely basis.  In the past, October tax  
  payments (for September activity) were due on the 31st.  Another factor is that Carl
   and the Finance Department staff is diligent in collecting any past due tourism tax.  
  Because of the change in the timing of tax collections, Carl expects November  
  collections to be down as compared to the same month last year, which will even out 
  the overall number instead of showing such a big increase.   
 
  A short discussion was held regarding Carl’s “Rolling 12” report.  It appears that overall 
  sales seem to be turning around. Tanger Mall sales figures are up over 2009, and they 
  have reported to Carl that they are extremely pleased with their Branson sales.  The 
  downtown sales figures are flat. 
 

Mayor Presley asked Carl to provide the 2007 and 2008 numbers on the Restricted to 
TIF Payments reports for the January 2011 meeting.  These are included in your packet 
for the 1-24-11 meeting. 

   
 C. Presentation & Discussion of Monthly Financial Reports – October 2010 
  Lori Helle presented the October 2010 financials.  Expenditures are still being watched 
  very closely, and revenues are right on track.  
 
6) Review of Disbursements & Approval of Disbursements $50,000 and over. (September 30, 
 2010; October 1, 2010; October 4, 2010; October 7, 2010; October 15, 2010; October 19, 
 2010; and October 21, 2010) 
 Disbursements were acknowledged as presented. Sandy Bruns moved, seconded by Brian 
 Blankenship to accept the disbursements.  Motion passed. 
 

7) Discussion of 2009 Audit comments 
 Lori Helle reported to the committee on the 2009 Audit Findings and Responses.  Several 
 current year comments, along with Lori’s responses to the auditor’s were discussed.  All 
 comments have been  addressed (several of which had existed prior to Lori being hired), and 
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 measures have now been put in place to correct and/or comply with the auditor’s 
 comments.  
 
 Lori reported she is working on a new report that will clearly show the break-down of the 
 designated funds that exist within the General Fund.  The Landscape Fund is a prime example 
 of a designated fund. The money from forfeited tree deposits, held in the Landscape Fund, 
 must be transferred to the General Fund, but is designated for the purpose of obtaining, 
 replanting and maintaining trees and vegetation on public land, and for the acquisition of 
 green space, parks, and natural forest land preserves. 
  

8)  Discussion of 2010 three (3) month Audit results 
 As with the 2009 Audit comments, Lori reported to the committee on the 2010 three (3) 
 month  Audit Findings and Responses.  Several current year comments, along with Lori’s 
 responses to the auditor’s were discussed.  All comments have been addressed (a few of 
 which had existed prior to Lori being hired), and measures have now been put in place to  
 correct and/or comply with the auditor’s comments. 
 
9) Discussion of Music City Budget Amendment 
 Lori Helle updated the committee on the status of the Music City refunds of sales tax.  As 
 previously anticipated, the majority of these refunds will not be completed in fiscal year 2010.  
 The State of Missouri is not pushing the refunds as fast as had been expected; therefore 
 Branson will not be impacted by most of the refunds until 2011.  The reduction in sales tax 
 revenue had been accounted for in the 2010 budget, and not in the 2011 budget, but this will 
 not affect the projected ending fund balance for FY2011. 
 

      10)  Discussion of Tourism Tax Bond 
 During the November 9th Board meeting, a citizen stated he felt the new tourism tax bond 
 deposit was too high and he felt interest should be paid on the deposit.  Carl Garrett 
 reported that the tourism tax deposit is returned after 3 years of current payments, and the
 committee had previously approved to not pay interest.  Carl reported that the City’s water 
 deposits are not returned until termination of service, but that interest is paid annually at the 
 rate of .19%. 
 

 The amount of the tourism tax deposit is equal to one month of tax liability, determined by an 
 average of the previous 12 months tax liability.  Since Branson is considered “seasonal”, this
 method uses an average of both high and low months. 
 

 The committee felt the tourism tax bond is fair and will revisit the subject in a year.  Carl did 
 inform the Finance Committee that since the tax bond went into effect, there has not been
 one business license revocation due to failure to pay tourism tax.  
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    11) Finance Director’s Report 
 Finance Director Lori Helle had nothing further to report.  Mayor Presley stated she 
 thought it would be helpful if Lori and Dean would put together a priority list of items they 
 feel need to be done or accomplished in the coming year.  
  
     12) Adjourn 
      Bob Simmons moved the meeting adjourn, seconded by Sandy Bruns.  Motion passed.  The December 
 meeting will not be held due to the holidays.  The next regular meeting will be held Monday, 
 January 24, 2011.  
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BRANSON 
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ANNUAL 

GROWTH 

RATE

Jan-08 33,040.82 34,545.29 11,969.73 247,348.75 326,904.59 32,690,459 48,954,793 107,264,490 31,849,866 822,228,526 1,010,297,675 10,973,114 40,609,805 -1,540,798 16,215,618 66,257,739 7.0%

Feb-08 33,516.91 37,288.74 12,867.47 265,666.65 349,339.77 34,933,977 49,487,258 107,453,718 31,868,845 819,382,369 1,008,192,190 8,686,353 37,259,387 -1,367,761 10,899,802 55,477,781 5.8%

Mar-08 45,751.49 85,019.50 23,332.86 533,453.46 687,557.31 68,755,731 50,394,778 107,121,048 31,893,677 814,554,510 1,003,964,013 9,834,555 28,102,000 -1,008,343 3,701,086 40,629,298 4.2%

Apr-08 43,098.52 69,953.02 23,102.53 505,184.97 641,339.04 64,133,904 51,192,905 107,523,575 31,912,975 811,428,433 1,002,057,888 10,844,562 22,998,556 -645,813 231,164 33,428,469 3.5%

May-08 44,930.11 87,391.12 27,493.50 650,977.82 810,792.55 81,079,255 52,198,991 108,121,694 31,963,404 808,104,533 1,000,388,622 11,485,538 16,725,347 -146,206 -4,584,549 23,480,130 2.4%

Jun-08 99,829.81 130,952.80 35,405.09 892,407.62 1,158,595.32 115,859,532 58,184,427 109,527,778 31,919,295 807,178,088 1,006,809,588 16,882,947 14,216,984 -43,139 -7,603,502 23,453,290 2.4%

Jul-08 113,790.33 136,665.86 32,094.26 971,956.30 1,254,506.75 125,450,675 65,688,685 111,145,383 31,903,655 806,291,587 1,015,029,310 23,689,174 12,445,891 70,209 -12,568,709 23,636,565 2.4%

Aug-08 111,651.90 122,455.82 28,291.01 790,628.47 1,053,027.20 105,302,720 73,212,667 113,387,838 31,944,126 806,981,766 1,025,526,397 30,489,589 12,579,638 156,602 -16,933,933 26,291,896 2.6%

Sep-08 97,053.31 111,914.76 33,696.43 710,139.09 952,803.59 95,280,359 78,971,213 114,630,558 31,876,274 799,431,271 1,024,909,316 35,305,507 12,310,469 67,050 -21,740,195 25,942,831 2.6%

Oct-08 101,111.39 99,238.25 31,477.43 745,404.39 977,231.46 97,723,146 84,615,724 114,386,434 31,811,278 794,089,817 1,024,903,253 39,546,124 9,977,500 13,481 -27,157,496 22,379,609 2.2%

Nov-08 119,457.79 105,754.75 29,244.85 854,823.86 1,109,281.25 110,928,125 91,129,984 113,140,422 31,650,830 784,412,743 1,020,333,979 43,998,540 6,298,781 -205,920 -39,947,287 10,144,114 1.0%

Dec-08 152,360.08 115,881.62 25,857.83 618,871.94 912,971.47 91,297,147 99,559,246 113,706,153 31,483,299 778,686,332 1,023,435,030 50,444,265 6,871,295 -464,014 -43,994,944 12,856,602 1.3%

              

Jan-09 88,980.23 36,181.99 10,886.16 216,726.73 352,775.11 35,277,511 105,153,187 113,869,823 31,374,942 775,624,130 1,026,022,082 56,198,394 6,605,333 -474,924 -46,604,396 15,724,407 1.6%

Feb-09 88,412.18 41,289.72 12,578.09 245,975.04 388,255.03 38,825,503 110,642,714 114,269,921 31,346,004 773,654,969 1,029,913,608 61,155,456 6,816,203 -522,841 -45,727,400 21,721,418 2.2%

Mar-09 105,570.60 88,042.88 22,312.65 491,367.46 707,293.59 70,729,359 116,624,625 114,572,259 31,243,983 769,446,369 1,031,887,236 66,229,847 7,451,211 -649,694 -45,108,141 27,923,223 2.8%

Apr-09 104,932.70 73,949.94 21,617.34 448,357.05 648,857.03 64,885,703 122,808,043 114,971,951 31,095,464 763,763,577 1,032,639,035 71,615,138 7,448,376 -817,511 -47,664,856 30,581,147 3.1%

May-09 115,386.52 92,172.33 24,958.45 574,944.70 807,462.00 80,746,200 129,853,684 115,450,072 30,841,959 756,160,265 1,032,305,980 77,654,693 7,328,378 -1,121,445 -51,944,268 31,917,358 3.2%

Jun-09 126,812.55 131,548.41 34,308.22 787,057.86 1,079,727.04 107,972,704 132,551,958 115,509,633 30,732,272 745,625,289 1,024,419,152 74,367,531 5,981,855 -1,187,023 -61,552,799 17,609,564 1.7%

Jul-09 126,059.47 142,234.75 31,119.41 894,540.65 1,193,954.28 119,395,428 133,778,872 116,066,522 30,634,787 737,883,724 1,018,363,905 68,090,187 4,921,139 -1,268,868 -68,407,863 3,334,595 0.3%

Aug-09 119,058.46 116,209.69 25,715.33 688,995.92 949,979.40 94,997,940 134,519,528 115,441,909 30,377,219 727,720,469 1,008,059,125 61,306,861 2,054,071 -1,566,907 -79,261,297 -17,467,272 -1.7%

Sep-09 114,152.28 105,955.90 32,577.42 665,279.60 917,965.20 91,796,520 136,229,425 114,846,023 30,265,318 723,234,520 1,004,575,286 57,258,212 215,465 -1,610,956 -76,196,751 -20,334,030 -2.0%

Oct-09 112,877.16 94,469.96 29,691.74 676,191.65 913,230.51 91,323,051 137,406,002 114,369,194 30,086,749 716,313,246 998,175,191 52,790,278 -17,240 -1,724,529 -77,776,571 -26,728,062 -2.6%

Nov-09 139,810.95 114,913.17 29,327.83 790,603.98 1,074,655.93 107,465,593 139,441,318 115,285,036 30,095,047 709,891,258 994,712,659 48,311,334 2,144,614 -1,555,783 -74,521,485 -25,621,320 -2.5%

Dec-09 183,088.27 114,543.28 30,179.41 594,977.37 922,788.33 92,278,833 142,514,137 115,151,202 30,527,205 707,501,801 995,694,345 42,954,891 1,445,049 -956,094 -71,184,531 -27,740,685 -2.7%

           

Jan-10 94,859.52 28,078.13 9,235.02 213,363.38 345,536.05 34,553,605 143,102,066 114,340,816 30,362,091 707,165,466 994,970,439 37,948,879 470,993 -1,012,851 -68,458,664 -31,051,643 -3.0%

Feb-10 106,476.50 42,544.11 11,542.53 231,772.35 392,335.49 39,233,549 144,908,498 114,466,255 30,258,535 705,745,197 995,378,485 34,265,784 196,334 -1,087,469 -67,909,772 -34,535,123 -3.4%

Mar-10 123,984.18 88,126.85 21,812.31 501,724.16 735,647.50 73,564,750 146,749,856 114,474,652 30,208,501 706,780,867 998,213,876 30,125,231 -97,607 -1,035,482 -62,665,502 -33,673,360 -3.3%

Apr-10 113,813.55 81,786.90 21,926.57 445,608.19 663,135.21 66,313,521 147,637,941 115,258,348 30,239,424 706,505,981 999,641,694 24,829,898 286,397 -856,040 -57,257,596 -32,997,341 -3.2%

May-10 121,658.36 84,378.71 25,193.21 561,561.24 792,791.52 79,279,152 148,265,125 114,478,986 30,262,900 705,167,635 998,174,646 18,411,441 -971,086 -579,059 -50,992,630 -34,131,334 -3.3%

Jun-10 135,813.23 133,397.67 34,154.24 806,307.73 1,109,672.87 110,967,287 149,165,193 114,663,912 30,247,502 707,092,622 1,001,169,229 16,613,235 -845,721 -484,770 -38,532,667 -23,249,923 -2.3%

Jul-10 134,933.07 151,571.44 32,109.48 979,802.70 1,298,416.69 129,841,669 150,052,553 115,597,581 30,346,509 715,618,827 1,011,615,470 16,273,681 -468,941 -288,278 -22,264,897 -6,748,435 -0.7%

Aug-10 128,441.11 123,051.33 26,426.45 720,149.33 998,068.22 99,806,822 150,990,818 116,281,745 30,417,621 718,734,168 1,016,424,352 16,471,290 839,836 40,402 -8,986,301 8,365,227 0.8%

Sep-10 119,921.00 100,963.80 32,760.46 689,343.79 942,989.05 94,298,905 151,567,690 115,782,535 30,435,925 721,140,587 1,018,926,737 15,338,265 936,512 170,607 -2,093,933 14,351,451 1.4%

Oct-10 118,367.74 101,183.64 30,246.42 694,293.38 944,091.18 94,409,118 152,116,748 116,453,903 30,491,393 722,950,760 1,022,012,804 14,710,746 2,084,709 404,644 6,637,514 23,837,613 2.4%

% Change 

from 2009 4.9% 7.1% 1.9% 2.7% 3.4% 3.4% 10.7% 1.8% 1.3% 0.9% 2.4%

% Change 

from 2008 17.1% 2.0% -3.9% -6.9% -3.4% -3.4% 79.8% 1.8% -4.1% -9.0% -0.3%

(Data updated as of 1/13/2011)

TIMING:  The city's finance department receives the state CD that contains about 4000 transactions around the 15th of the month.  These transactions have to then be sorted and matched with the 

business and the geographical area (i.e. TIF, downtown) in which the business is located.  The latest state CD was received in the middle of January; reflects taxes received by the Dept. of Revenue 

in December; and reflects taxes paid by businesses for filing periods of November & October and some earlier tax periods.  A significant amount of the November tax filing period will not be reported 

on a state CD until February and as a result November numbers won't be shown on this report until next month. This report is usually prepared two weeks before the end of the month.

CONTENTS:  This report is prepared from business tax filings as reported by the business to the Mo. Dept. of Revenue and reported back to the City of Branson on a monthly CD.  The numbers are 

reflected in the month of the tax filing NOT in the month in which the tax was received.  As a result this reflects the true economic activity of the City by month.  Since some businesses file late or 

have been audited, numbers for earlier reported months will change some each month as they pay past due taxes or amend earlier tax returns.  The city receives only 99% of the amounts shown as 

the Mo. Dept. of Revenue keeps 1% as a collection fee.

CITY OF BRANSON

1% CITY SALES TAX RECEIPTS REPORTED BY FILING PERIOD from MO. DEPT. of REVENUE 
ROLLING 12 MONTHS
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City of Branson 
Quarterly Financial Update 

 

Presented by Finance & Personnel Director 
Lori Helle 

         December of FY2010   



•Revenues--$81,362,991 Expenditures--$75,979,394 (both include transfers in/out) 
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80% Taxes & Franchise Fees—77% is Sales Tax, 17% is Property Tax & 6% is Franchise Taxes (Electric & Cable) 
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2010 General Fund Revenues as of Dec. 2010

Taxes & Franchise Fees

Licenses & Permits

Court Receipts

Lease & Rents

Charges for Services

Interest Income

Misc. Revenue



Licenses & Permits—Bldg permits have decr. due to less construction (2008 had Landing & Hills 
development) 
Charges for services—no longer have administrative fee for PK & TDD in 2010 
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•January & September spikes represent biggest sales tax months 
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General Fund--December 2010

Revenues

Expenditures

• 2008 Expenditures include: transfer out to Capital & Convention Center Construction 
• 2010 Revenues are about $427K more than 2009 due to increase in grants, more PP Taxes    
   paid in 2010 than 2009 (timing issue), and slight increase in court receipts 
•2010 Expenditures are $1.1M more than 2009 due to: 

•Owen Property, Legal, BA, PD/CT Expansion 
•However, $600K savings in PK & BCC transfers for overall increase of only $500K 



•2008 - Board/City Admin – includes lump sum paid to Convention Center  
•Board/Admin, Legal, HR, PD, FD, Planning, Eng, & Non-Dept are over 2009 Actuals 
•Overall, total 2010 operational exp. are under budget by $759K 
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•2008—expenditures inconsistent due to financial reorganization inconsistencies 
•2009—peaks in May and Sept due to BCC draws 
•2010—peaks in Feb due to BCC draws; July due to insurance & salary adjustments 
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Gross Sales Tax for all Governmental Funds thru 

12/31/10

2008

2009

2010

•Dec. 1% down 6.6% for month but up .4% for year (October activity) 
•Jan.  1% down 15.5% for month/year (Nov. activity)—includes Music City refunds 
•Dec. Tourism up 1.2% for month and 3.8% for year (November activity) 
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Net Sales Tax for all Governmental Funds thru 
12/31/2010

2008

2009

2010

•Net GF Sales Tax numbers are $202,199 less than last year 
•Net Tourism Sales Tax numbers are $304,604 more than last year 
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•Overall, 2010 numbers are trending according to historical data (about $34K more 
  than budget) 
•September revenue is peak month (July activity) 
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•Overall, 2010 numbers are trending according to historical data, w/ slight increase 
  over budget (about $600K) 
•August revenue is peak month (July activity) 
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Tourism Fund--December 2010

Revenues

Expenditures

•2010—includes the refinancing of the 1998B Bonds & new bond ($15M)  
•2010 Revenues w/out bonds would be $12.7M, which is $5K less than 2009 
•2010 Expenditures w/out bonds would be $8.4M, which is about $3.4M less than 
  2009 due to 2009 including a transfer out to Capital Projects of $3.4M   



•2009—the transfer from the General Fund to the Park Fund (revenues) is about  
  $300K more than the amount from the current year due to the city creating a  
  20% Reserve Balance per ordinance  
•2010 Revenues are approx. $57K less than 2009 due to grant received in 2009 
•Expenditures are approx. $69K less than 2009 
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Park & Rec.-- December 2010

Revenues

Expenditures
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Water & Sewer--December 2010

Revenues

Expenditures

•2010 Revenues are $594,111 more than 2009 
•2010 Operational Expenditures are $511,271 less than 2009 



Questions? 
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